OKUMA AUSTRALIA PROPRIETARY LIMITED cﬁm A

COMPANY PoOLICY

OKUMA AUSTRALIA PROPRIETARY LIMITED IS A VALUABLE PART
OF THE WORLD-WIDE OKUMA CORPORATION COMMUNITY.

WE ARE COMMITTED TO ACHIEVING EXCELLENCE BY
CONTINUOUS IMPROVEMENTS IN QUALITY AND SERVICE THAT
AIM TO SATISFY OUR OWN CLEARLY DEFINED VALUES, GOALS
AND OBJECTIVES WITHIN OUR INDUSTRY AND ITS
MARKETPLACE.

IN AUSTRALIA AND NEW ZEALAND, OUR COMPANY DELIVERS
LEADING-EDGE TECHNOLOGY, SOLUTIONS AND SUPPORT FROM
THE WORLD’S FOREMOST SUPPLIERS OF OUTSTANDING
EQUIPMENT AND MANUFACTURING TECHNOLOGY BACKED UP
BY EXPERIENCED AND CAPABLE LOCAL EMPLOYEES.

OUR COMPANY EXPECTS HIGH STANDARDS OF BEHAVIOUR,
PROFESSIONAL EXPERTISE, JOB COMMITMENT AND THE DAILY
PURSUIT OF CHALLENGE FROM ALL EMPLOYEES AND, IN
RETURN, THE COMPANY WILL DELIVER TO EVERY EMPLOYEE
AND VISITOR, A SAFE AND REWARDING ENVIRONMENT IN
WHICH THEY CAN ALL PROSPER. ALL. EMPLOYEES HAVE THE
AUTHORITY TO TAKE APPROPRIATE CORRECTIVE ACTION TO
IMPROVE OUTCOMES FOR OUR COMPANY, OUR SUPPLIERS
AND OUR CUSTOMERS.

WE HAVE OUR OWN OAS: 2004 QUALITY, ENVIRONMENT,
HEALTH, SAFETY AND INTEGRITY STANDARD BASED ON ISO
9001 — 2000.

OKUMA AUSTRALIA PROPRIETARY LIMITED WILL CONDUCT ITS
BUSINESS WITH HONESTY AND FAIRNESS AND STRIVE TO EARN
THE LONG STANDING TRUST, CONFIDENCE AND RESPECT OF
OUR CUSTOMERS AND SUPPLIERS IN ORDER TO SATISFY THE
ASPIRATIONS OF OUR SHAREHOLDERS.
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